
Accessible Group Travel
Planning
This playbook outlines the steps to plan travel for

groups with special needs, ensuring inclusivity and

accessibility for all members with disabilities.

Step 1: Assess Needs 

Gather information about the special needs and preferences of all

group members. This includes understanding mobility issues, dietary

restrictions, medical requirements, and any other necessary

accommodations.

Step 2: Destination Research 

Research potential destinations, ensuring they offer the required

accessibility features. Consider transportation, accommodation, and

activities that cater to the group's unique needs.

Step 3: Transportation 

Arrange accessible transportation options for the group. Confirm that

all vehicles, including planes, buses, and trains, are equipped to

accommodate the group's mobility aids and equipment.

Step 4: Accommodation 

Book accommodations that are ADA compliant or equivalent, with

accessible rooms and facilities. Verify the details with the

accommodation providers and request any needed modifications in

advance.



Step 5: Activity Planning 

Choose activities that are accessible and enjoyable for all members.

Contact the activity providers to discuss special requirements and

ensure they can accommodate the group appropriately.

Step 6: Emergency Planning 

Create an emergency plan that includes information on local

hospitals, pharmacies, and specialized services. Ensure that all group

members know the plan and have access to emergency contact

information.

Step 7: Communication 

Maintain open lines of communication with group members. Provide

detailed itineraries and make sure everyone understands the

arrangements and knows who to contact for assistance.

Step 8: Feedback 

After the trip, gather feedback from the group to assess the success

of the accessible planning and identify areas for improvement in

future travels.

General Notes

Legal Compliance 

Verify that all travel plans comply with any legal requirements for

accessibility in the regions you will be visiting.



Continuous Improvement 

Use the feedback to make continuous improvements and adjustments

to future travel plans to better serve the group's needs.

Advocacy 

Consider advocating for greater accessibility in the travel industry by

providing constructive feedback to service providers and promoting

accessible services.
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