
Insurance Risk
Assessment and
Mitigation
This playbook outlines the steps for insurance

companies to assess and mitigate risk, and provides tips

for consumers on how to reduce their insurance risk and

possibly lower their premiums.

Step 1: Risk Identification 

Insurance companies begin the assessment process by identifying

potential risks associated with insuring a person or property. This

includes gathering information on an individual's health, lifestyle, or

a property's location, build quality, and exposure to natural disasters.

Step 2: Risk Evaluation 

After identification, these risks are evaluated by analyzing statistical

data, past claim history, and possible future risks. The level of risk is

determined based on the likelihood of a claim being made and the

potential cost of that claim.

Step 3: Risk Pricing 

Once the risk level is established, the insurance company sets the

premium price that correlates with the assessed risk. Higher risk

leads to higher premiums, while lower risks attract lower premiums.



Step 4: Risk Reduction 

Insurance companies may suggest or require certain measures to

reduce the assessed risks, such as installing security systems for

homes or health interventions for individuals.

Step 5: Policy Adjustment 

Policies can be adjusted based on changes in risk factors, such as

improvements to property or changes in an individual's lifestyle.

These adjustments can potentially lower premiums.

Step 6: Consumer Action 

Consumers should proactively take steps to lower their risk by

improving home safety, maintaining good health practices, and

staying informed about how their choices affect insurance premiums.

General Notes

Documentation 

Consumers should keep thorough documentation of any upgrades or

changes made to reduce risk as proof for the insurance company.

Risk Reassessment 

Consumers have the right to request a reassessment of their risk

profile after making significant positive changes that could lower

their risk.



Discounts 

Check for any available discounts or loyalty programs that insurance

companies may offer, which can help in reducing overall premium

costs.
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