Legal Compliant
Advertising

This playbook outlines the steps for small businesses to
ensure that their advertising and marketing strategies
follow legal regulations. It aims to help businesses avoid
legal issues related to false advertising, copyright
infringement, and other potential pitfalls.

Step 1: Research

Study and understand the federal, state, and local laws that pertain
to advertising and marketing within your business's industry. This
includes regulations about truth-in-advertising, privacy laws,
telemarketing rules, and any industry-specific guidelines.

Step 2: Review Content

Examine all advertising and marketing materials for accuracy,
ensuring they do not contain false or misleading statements. This
includes evaluating claims about product effectiveness,
endorsements, testimonials, and comparative pricing.

Step 3: Protect Privacy

Implement measures to safeguard consumer privacy. Ensure
compliance with relevant data protection laws, such as obtaining
consent before collecting personal information and providing clear
privacy policies.



Step 4: Intellectual Property

Verify that all creative elements used in marketing materials, such as
music, images, or video, are either original, licensed, or in the public
domain. Avoid copyright infringement by rightfully using intellectual
property.

Step 5: Monitor Regularly

Establish an ongoing review process to ensure continued compliance
with advertising and marketing laws. Regularly update materials to
reflect any changes in legal regulations or company policies.

General Notes

Staff Training

Ensure that staff responsible for creating and distributing marketing
materials are trained in legal requirements and company policies
regarding advertising.

Legal Advice

Consider consulting with a legal expert who specializes in advertising
law to review your company's marketing strategies and materials.
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