
Online Business Tax
Compliance
This playbook provides a structured process for online

businesses to ensure that they meet all federal and

state tax obligations, maintaining tax compliance and

avoiding legal issues.

Step 1: Identify Obligations 

Determine all tax obligations. This includes federal income tax, state

sales tax, and any other relevant taxes that apply to your online

business operations.

Step 2: Register for Taxes 

Register your business with the appropriate tax authorities to obtain

any necessary tax identification numbers, such as an EIN for federal

taxes and state-specific IDs for sales tax.

Step 3: Set-Up Processes 

Establish clear processes for tracking and documenting sales,

expenses, and any other transactions related to your business that

will influence your tax liabilities.

Step 4: Collect Sales Tax 

Implement mechanisms on your online platform to collect appropriate

state sales tax, considering the states where you have tax nexus.



Step 5: File Returns 

Accurately prepare and file tax returns by their due dates. This

includes periodic filings such as quarterly or monthly for sales tax,

and annual filings for income tax.

Step 6: Maintain Records 

Keep organized and accessible records of all transactions, filings, and

communications related to taxes for the legally required period, often

at least seven years.

Step 7: Review Compliance 

Regularly review your tax processes and records to ensure ongoing

compliance and adjust as necessary for changes in tax laws or

business operations.

General Notes

Consult Experts 

Consider consulting a tax professional or legal advisor specialized in

online commerce to get tailored advice and stay updated on current

laws.

Use Software 

Make use of accounting and tax software to streamline record-

keeping, tax calculations, and filings.



Stay Informed 

Regularly educate yourself on changes in tax laws by subscribing to

relevant updates from tax authorities and professional tax bodies.
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