
Organizing Premium
Shopping
This playbook outlines the steps necessary to arrange

personalized shopping trips that offer premium

experiences, such as private viewings, stylist

consultations, and interactions with bespoke

craftspeople.

Step 1: Client Assessment 

Assess the needs and preferences of the client to tailor the shopping

experience. Determine their style, interests, and budget.

Step 2: Experience Design 

Design the shopping experience based on the assessment. Select

venues and services that cater to the client’s taste and arrange

private viewings or consultation sessions with stylists.

Step 3: Appointment Scheduling 

Schedule appointments with boutiques, showrooms, and craftsperson

atimes convenient for the client. Ensure that the timing allows for a

relaxed, unhurried experience.

Step 4: Bespoke Coordination 

Coordinate with bespoke craftspeople to prepare for the client's visit.

This might include arranging demonstrations or previews of custom

products.



Step 5: Exclusive Access 

Secure exclusive access where possible, such as after-hours store

openings, to elevate the shopping experience.

Step 6: Logistical Planning 

Plan all logistical aspects of the trip, including private transport,

dining reservations, and any other personal requirements the client

may have.

Step 7: Confirmation 

Confirm all bookings and arrangements. Provide the client with an

itinerary that outlines their personalized shopping experience.

Step 8: Follow-Up 

After the experience, follow up with the client to gather feedback and

offer post-shopping services like alterations, deliveries, or additional

consultations.

General Notes

Privacy Consideration 

Ensure privacy and discretion throughout the experience, as high-end

clients often value these aspects highly.

Personalization 

Every element of the experience should be personalized; from the

welcome greetings to the parting gifts, if any.



Emergency Contacts 

Always have a list of emergency contacts and a backup plan in case

of unforeseen events or cancellations.
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